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China's accession to the WTO brings great impact to domestic banks, the 
Commercial Bank of our country must be adjusted from the financial system. It is an 
important aspect for the employee performance appraisal. Standard examination of the 
bank is not unified, appraisal system is not standardized, many are based on human 
feelings, so the work efficiency is very difficult to do for each employee performance 
appraisal fairness, reducing the staff's working enthusiasm. Therefore, the 
construction of a standardized performance evaluation system to complete the bank 
appraisal of staff performance has become a very important work. 
In this dissertation, through practical research on employee performance in our 
country commercial bank evaluation system, combined with the actual requirements 
of the commercial bank performance evaluation, using the service oriented 
architecture (SOA),.Net platform and C# language, and discusses a design scheme of 
SOA commercial bank performance evaluation system based on. The realization of 
the system and implementation can greatly improve the fairness and efficiency of 
commercial bank performance evaluation. 
This system with SOA architecture as the foundation, uses the object-oriented 
analysis and design methods of analysis and design of each function module. Through 
the analysis, the performance evaluation management into account management, 
performance analysis, performance evaluation, performance evaluation of query 
performance evaluation report and evaluation index management. In this paper a 
detailed analysis of the design of these modules, the functions of the system. The 
system adopts the design of multi-level structure, and analyze the design and 































第一章 绪论   .............................................................................................................. 1
1.1 课题背景   ....................................................................................................... 1
1.2 国内外研究综述   ........................................................................................... 2
1.2.1 国内研究综述  .................................................................................... 2
1.2.2 国外研究综述  .................................................................................... 3
1.3 研究内容   ..................................................................................................... 4
1.4 本文组织结构   ............................................................................................. 5
第二章 系统相关技术   ........................................................................................... 6
2.1 软件体系结构   ............................................................................................... 6
2.1.1 SOA的概念  .......................................................................................... 6
2.1.2 SOA的体系结构  .................................................................................. 7
2.1.3 SOA的特点  .......................................................................................... 8
2.1.4 SOA的优势  .......................................................................................... 9
2.2 绩效评估   ..................................................................................................... 9
2.2.1 绩效评估的概念  ................................................................................ 9
2.2.2 绩效评估的意义  .............................................................................. 10
2.2.3 绩效评估的原则  .............................................................................. 11
2.3 .NET平台相关技术   ................................................................................... 11
2.4 本章小结   .................................................................................................... 13
第三章 系统需求分析   ......................................................................................... 14
3.1 员工绩效评估分析   ..................................................................................... 14
3.2 系统总体需求   ............................................................................................. 16
3.3 系统功能需求分析   ...................................................................................... 17
3.3.1 业绩账户管理  .................................................................................. 17
3.3.2 业绩考核查询  .................................................................................. 19















3.3.4 业绩考核分析  .................................................................................. 22
3.3.5 考核指标管理  .................................................................................. 23
3.4 系统非功能性需求   ..................................................................................... 24
3.4.1系统性能要求  ................................................................................... 25
3.4.2 系统身份认证模块  .......................................................................... 26
3.5 本章小结   ..................................................................................................... 28
第四章 系统设计   .................................................................................................. 29
4.1 系统总体设计   .............................................................................................. 29
4.1.1 系统设计目标  .................................................................................. 29
4.1.2 系统体系架构  .................................................................................. 29
4.1.3 系统总体架构  .................................................................................. 31
4.2 系统功能设计   ............................................................................................. 32
4.2.1业绩账户管理  ................................................................................... 32
4.2.2 业绩考核查询  .................................................................................. 33
4.2.3 考核指标管理  .................................................................................. 33
4.2.4 业绩考核分析  .................................................................................. 34
4.2.5 业绩考核报表  .................................................................................. 35
4.3 系统详细设计   ............................................................................................. 36
4.4 数据库设计   ................................................................................................. 46
4.4.1 逻辑模型设计  .................................................................................. 47
4.4.2 概念结构设计  .................................................................................. 47
4.4.3 物理结构设计  .................................................................................. 48
4.5 系统的安全设计   ......................................................................................... 50
4.6 本章小结   ..................................................................................................... 52
第五章 系统实现   .......................................................................................... 53
5.1 身份认证模块实现   ..................................................................................... 53
5.2 系统功能模块实现   ..................................................................................... 56
5.2.1 业绩考核查询实现  .......................................................................... 56















5.2.3 业绩考核报表实现  .......................................................................... 61
5.2.4 系统设置实现  .................................................................................. 64
5.3 本章小结   ..................................................................................................... 66
第六章 总结与展望   .............................................................................................. 67
6.1 总结   ............................................................................................................. 67
6.2 展望   ............................................................................................................. 67
参考文献   ................................................................................................................... 69

















Chapter 1 Introduction   ......................................................................................... 1
1.1 Project Background   ....................................................................................... 1
1.2 Domestic and Foreign Research Review   ...................................................... 2
1.2.1 Research in China   ................................................................................. 2
1.2.2 Foreign Research   .................................................................................. 3
1.3 Research Content   ........................................................................................ 4
1.4 The Organizational Structure   .................................................................... 5
Chapter 2 System Technology   ............................................................................ 6
2.1  Software Architecture   ................................................................................. 6
2.1.1 The Concept of SOA   ............................................................................. 6
2.1.2 The Architecture of SOA   ...................................................................... 7
2.1.3 The Characteristics of SOA   .................................................................. 8
2.1.4 The Advantage of SOA   ......................................................................... 9
2.2 Performance Evaluation   ............................................................................. 9
2.2.1 The Concept of Performance Evaluation   .............................................. 9
2.2.2 The Significance of Performance Evaluation   ..................................... 10
2.2.3 The Principle of Performance Evaluation   ........................................... 11
2.3 .NET Platform Related Technologies   ......................................................... 11
2.4 Summary   ................................................................................................... 13
Chapter 3 System Requirements Analysis   ................................................... 14
3.1  Analysis of Employee Performance Appraisal .......................................... 14
3.2 Overall System Requirements   .................................................................... 16
3.3 The Function Requirement Analysis   .......................................................... 17
3.3.1 The Performance of Account Management   ........................................ 17
3.3.2 The Performance Evaluation of Query   ............................................... 19















3.3.4 Performance Analysis   ......................................................................... 22
3.3.5 Appraisal Index System   ...................................................................... 23
3.4 The System Non Functional Requirements   ............................................... 24
3.4.1 System Design and Performance Requirements   ................................. 25
3.4.2 The System of Identity Authentication Module   .................................. 26
3.5 Summary   ....................................................................................................... 28
Chapter 4 System Design   ................................................................................... 29
4.1 The Overall Design of The System   ............................................................. 29
4.1.1 The System Design Goal   .................................................................... 29
4.1.2 System Architecture   ............................................................................ 29
4.1.3 The Overall System Architecture   ........................................................ 31
4.2 The System Function Design   ....................................................................... 32
4.2.1 The Performance of Account Management   ........................................ 32
4.2.2 The Performance Evaluation of Query   ............................................... 33
4.2.3 Appraisal Index System   ...................................................................... 33
4.2.4 Performance Analysis   ......................................................................... 34
4.2.5 Performance Evaluation Report   .......................................................... 35
4.3 The System Design in Detail   ........................................................................ 36
4.4 Database Design   ........................................................................................... 46
4.4.1 The Logic Model Design   .................................................................... 47
4.4.2 The Concept of Structure Design   ........................................................ 47
4.4.3 Physical Structure Design   ................................................................... 48
4.5  System Safety Design ................................................................................... 50
4.5 Summary   ....................................................................................................... 52
Chapter 5 System Implementation   ......................................................... 53
5.1 Identity Authentication Module  .................................................................. 53
5.2 The System Function Module   ..................................................................... 56
5.2.1 The Performance Evaluation of Query   ............................................... 56
















5.2.3 The Performance Evaluation Report   ................................................... 61
5.2.4 System Settings and Implementation   .................................................. 64
5.3 Summary   ....................................................................................................... 66
Chapter 6 Conclusions and Prospect   ............................................................. 67
6.1 Conclusions   ................................................................................................... 67
6.2 Prospect   ......................................................................................................... 67












































































































































































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
